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1. INTRODUCTION

Features of spoken discourse versus written discourse
have long been one of the prime interests of discourse ana-
lysts and linguists ( Labov 1972, Chafe 1976, Ochs 1979,
Keenan and Bennett 1977 ). These researchers as well as
others have indicated the existence of distinctions between
spoken and written discourse. They generally agree
that speech is less richly organized and contains less
tightly packed information, i.e., spoken language typi-
In addition, whereas
interactive markers, planning “ fillers ” and other hesi-

cally contains little subordination.

tation phenomena never occur in written language,
they do very frequently in spoken language. Further-
more, spoken language tends to be filled with genera-
lized vocabulary and repetitions of the same syntactic
forms. Written language, on the other hand, usually
contains well - chosen words and well - organized struc-
tures. These characteristics of spoken discourse, in
contrast with written discourse, are carefully investi-
gated and well described in many languages ( for ex-

amples, see articles in Keenan and Bennett 1977 ).

Although there have been investigations of spoken
Thai, no attempt has been made to compare the features
of spoken and written discourse in Thai. The aim
of this paper is to report in a preliminary fashion
on an analysis of differences between them. The paper
discusses three prominent characteristics of spoken Thai
discourse which are not usually present in written
Thai discourse. These characteristics are repetition,

the use of prefabricated fillers, and particles. 1

Repetition occurs frequently in the data. However,
only two types are examined : reduplication and re-

petition of content and form. [Reduplication is repeti-
tion of vocabulary items, whereas repetition of con-
tent involves paraphrasing. Repetition of form concerns
the use of the same syntactic form for a string of
expressions. @nerally, prefabricated fillers are defined
as vocabulary items or expressions which are used
in spoken discourse when the speaker feels the
need to fill up discourse space. Examples of prefa-
bricated fillers in English are well, erm, 1 think, you
know, if you see what I mean, of course, and
so on ( Brown and Yule 1983 : 17 ). Prefabricated
fillers under discussion in this paper are, however,
phrases which signal the end of a list in spoken
Thai discourse. E’articles are words which do
not have literal meanings in themselves. Their
meanings and functions are usually determined by

the discourse context in which they occur.

2. DATA AND SUBJECTS

The data come from four one - page extracts of
four lectures on printing and the design of printing
given by male lecturers in March, 1988. Each lecture
lasted about two hours and the whole session
was transcribed. However, only one page of the
first section was used as data for analysis. The
extracts are included in the appendix.

Fifty third - year college students served as
subjects who edited the extracts. The students
were asked to edit each of the extracts by deleting,
adding, or rewriting any expressions which were
not suitable for written language. The edited and
the unedited texts were then compared and ana-
lyzed.



3. ANALYSIS

Only the expressions which were uniformly edited
are discussed in this paper. The analysis reveals three
distinct characteristics which make spoken discourse
different from written discourse. The three characteristics are
repetition, the use of prefabricated expressions and
the use of particles in spoken discourse.

3.1 Repetition

Spoken discourse tends to be more redundant
than written discourse in the sense that it has more
repetition. The repetition which was found in the'
extracts being analyzed was of two types: reduplica-
tion and repetition of content and form.

3.1.1 Reduplication

Reduplication is a morphological process which
produces reduplicatives. A reduplicative is thus a
combination of a word or a phrase and its duplicate,
the former can occur by itself but the latter cannot.
According to Luksaneeyanawin ( 1984 ), there are
many types of reduplicatives in Thai, however, only
five instances occur in the extracts being examined,
four of which are illustrated below. The charac-
teristics of these reduplicatives are similar to “ partial
reduplicatives ” ,( Ibid: 131 - 134 ) suggested by Luk-
saneeyanawin.

The duplicate may have the initial consonant
and a tone which is similar to the base word or phrase
but have a different vowel or it may have all the
consonants and the tone similar to the base word
but have a different vowel (Ibid: 131-134). In
addition to Luksaneeyanawin’s observation, the data
of the present study shows that the base component
may appear before or after its duplicate.

khwaam - khit (1 :3)>2

Nom think
)4

1) khwaam - nék
Nom® think
( thought or idea

2) tam-rdp tam-raa (1:14)
book book
( books )
3) nap - siu nanp - hda (1:14)
book book
( books )
4)léay-§q lday - yaag (3:4)

many - Clas many - Clas

( many things )
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All of the subjects of this study decided that
reduplicatives were not appropriate for written lan-
guage. In general, reduplicatives rarely occur in
formal writing. This statement cannot only be sup-
ported by an examination of written text in which
style is intended to be formal; it is also evident in
the analysis of the edited versions of the data of this
study. All reduplicatives are reduced to their regular
free forms, i.e., the forms before the process of re-
duplication. In Example I, the word * khwaam -
khit ” is retained but the reduplicated part is deleted.
Similarly, in Examples 2 and 3, respectively, the word
“tam - raa ” and “ ndn-siu ”
duplicates are deleted.

While the duplicates of the reduplicatives in
Examples 1 - 3 are easy to identify, it is not so in
the case shown by Example 4. Both parts of this

reduplicative can occur by themselves and it is not

are kept whereas their

easy to determine which part is more appropriate
Twenty subjects decided that the first
part should remain while twenty other subjects de-
cided for the other part and the rest changed the
reduplicative to “ laay-béep, ”
classifier.

in this context.

with a more specific
The point is, however, that all of the sub-
jects agreed that the reduplicated form was inappro-
priate.

It can be concluded here that reduplicatives are
Redupli-
catives of this type are used in spoken discourse
for two reasons.

not considered suitable for writing style.

First, the rhyming and similar pho-
nological characteristics of the two parts of redupli-
catives make them sound more pleasant to hear. Sec-
ond, since reduplication requires more space in
discourse but less time in the cognitive process, they
make it easier for encoding as well as decoding of
messages.

3.1.2 Repetition of content and form

Though instances of repetition can be seen
very frequently throughout the spoken data of this
study, the discussion in this paper will basically be
based on those in the form of paraphrase. Para-
phrases occur in both spoken and written language.
In both cases they are generally used to dlarify a
Shimanoff and Brunak ( 1977 ) state that to

make a message clear, a communicator makes addi-

point.

tions to his previous statements. In written language,

paraphrases are usually signaled by lexical markers

3

such as “that is ” and so on,

while in spoken discourse less formal words or ex-

‘in other words, ”
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pressions like “1 mean ” and “ you know ” or even
pauses are more commonly observed. Writers also
employ punctuation devices such as dashes, paren-
theses, and commas to signal an up-coming para-

phrase. Paraphrases which occur in the spoken

data of this study are neither preceded by pauses
nor any lexical items which might indicate paraphras-
ing. Examples below are some paraphrases found
in the data. —

5) cam - nuan maak - maak laay - l3ay ?an (1:2)
amount many many Clas
( many in number )
6) thii raw khéw - maa ylu nay khroog - kaan nii
that we enter be in project this
k> thatdp leéw n&2 h&2 may phit  (2:16)

Patt correct already Part Part

wrong

(that we all join this project is the right idea, it is not a mistake )

7) tham-hay phay-phrée 23ok-pay yéag-kwéaq-khwéay

cause promote out

pay - day - thda

go all over

kep - way day
keep can

widely

naan (1:8)

long

( which will make it wide - spread, well-known everywhere, and can be kept for a long time )

The function of paraphrase found in this study
is not to clarify a message previously stated. This
type of repetition was used to maintain the conti-
nuity of the discourse content and at the same time
| to make the produced discourse sound smooth. In
other word$, a paraphrase was used in spoken Thai
for the speaker’s benefit rather than for the listeners’
and thus was taken out of the written language.

Thai speakers may make use of synonyms or
words of similar meaning in paraphrasing as in the
case of Example 5. In this example, two reduplica-
tives of similar meanings occur side by side. In

the written data, these reduplicatives are reduced to
just one word “ maak ” and at the same time the
classifier “ 2an ” is deleted. The paraphrase in Ex-
ample 6 is through negation: using the negative mor-
pheme “ may ” and a word of opposite meaning.
This paraphrase is also taken out of the written data.
All of the subjects also deleted the paraphrase in the
last examples.

In an examination of the edited data, it is ap-
parent that the use of similar syntactic form is not
desirable. Example 8 below shows a case which

has strings of similar syntactic form.

8) pen tam-rap tam-raa pen n?ay-sé& néy-héa
be book book be book book
[} . R v ” ,
pen beep-fékhat pen nay-sé/a-faayyly
be exercise be book-reference
pen néﬂsﬁ& 2aray-tdolaray  théypuay

be  book

what so ever all

(They can be texts, they can be books, they can be exercises, they can be reference books,

and so on.)



In the above example, reduplicatives are also
involved. In this string of expressions, each of which
starts with the copula “ pen ”, is a list of a variety
of possible printed materials. All of the subjects
replaced the first two expressions, which are redupli-
catives, with their regular forms, and also replaced
the last expressions which end the series with the
word “ pen ton.” In addition, about twenty sub-
jects further deleted the third and fourth expressions.

After the first expression, the copula at the begin-
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ning of each succeeding expression was also deleted.

3.2 Prefabricated Fillers

Prefabricated fillers which occur in the data are
phrases which signal the ending of a list. The main
component of these phrases is the generalized word
“ 2aray ” which is accompanied by other generalized
words. They are expressions employed when the
speaker runs out of items to add in a list of ex-

amples. Five instances are given here.

10) bat Zaray-tdo-?aray tem-pay-mot-lagy (1 : 13 )/

card what so ever all of them

(all kinds of cards )

11) pen nag-sas 2aray-td»-2aray théay-puay (1:15)

be book what so ever all:
(...and so on.) .

12) pen kidy 2aray phiak nii (1:18)
be box what Clas this

(they can be made into boxes of some sort )

13) rew pen Z2aray-k3-taam (1:20)
or be whatever

( or whatever )

14 ) 20t-saa-ha-kam tham phdn-la-méy krapiy (2:11)

industry
2aray-kd-taam-tée
whatever

( canned fruit industry and so on)

All of these prefabricated fillers were either taken
out of the edited copies or were replaced by a
more specific ending. In the first three cases, either
the word “ pen - ton ” was used to replace the whole
expression or the word * taay-taay ” was used after
the noun “bat”, “ nég-séa ” and “ }d(‘)g | respec-
tively. Furthermore, classifiers * cha-nit ” or “ béep ”
For both Ex-
amples 13 andll4, the prefabricated fillers were re-

placed by the more specific ending “ pen - tén. ”

were usually added to these nouns.

The use of prefabricated fillers is one of the
features which is reserved for spoken discourse. As
previously discussed, all subjects who were asked to
edit the spoken data used lexical items with more
specific information in place of these expressions in
the edited data.
ances at the moment of speaking does not have time

The speaker planning his utter-

to probe for the best words or expressions and
tends to use the first thing that comes to mind. How-

make fruit can

ever, when he has more time, as in the case when
a person is writing instead of speaking, he has
more choices of vocabulary and expressions to use.
Despite the verbosity they add to the text, the use
of prefabricated fillers or other fillers does have an
advantage. Not only do fillers signal the ending of
a list for the audience, they also allow both the speaker
and the audience to process information comfortably.

3.3 Particles

Particles occur very often in spoken and informal
discourse but they hardly ever occur in written or
more formal Janguage. = This is not an overstate-
In casual interaction, informal talks and lec-

tures or even correspondence between friends or re-

ment.

latives, the use of particles is extensive.' Researchers
who have an interest in the use of particles in Thai
have to rely solely on spoken data to discover their
functions and distribution ( see, for examples, studies
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by Peyasantiwong 1981; Cooke 1979; Bhamoraput
1972; and Chodchoey 1986 ). Most studies provide
an indirect, but very strong, indication of the difference
between spoken and written language in Thai. Though
only a few particles were found in the analysis of the
present study, their presence in the spoken data and

their absence from the written data adds to the dif-
ference between these two modes of communication
in Thai discourse.

Three types of particles were found: “ khrdp ”
and “h&2, “n&2” and “nia” or “nia”. The first
two particles, generally called polite particles, are used
by male speakers. They usually occur at the end
of utterances, though they may also occur in other
places as well, for example, at the beginning of
an utterance. In the data, these particles frequently
accompany the particle “ na2 ” as illustrated in Ex-

ample 6 and the two examples below.

15) raw phaﬁt nsy—sg\& ngy  lem Eé? khrdp (3:6)

@ ha (4:3)

we produce book one Clas Part Part
( we want to make a book, ...)

16 ) raw thgy-ca Bm  3kbégp 2Lan ni
we then start design Clas this

(then we start the designing )

In addition to stylistic changes, these particles
are among those items which do not appear in the
written data. The use of particles makes the dis-
course more informal and more conversational. In
addition, they have other specific functions.
“nd?” is usually used to maintain a bond between

the speaker and his audience.

For instance,

In some cases, it is
used to obtain acknowledgement from the audience
( Peyasantiwong 1981 : 133).
on the other hand, are not always used to make

The polite particles,

utterances sound polite, as claimed by many linguists.
In examining data recently collected by graduate stu-
dents at Mahidol University, the investigator of the
present-study has found many other functions of par-
ticles in this group. For example, they sometimes
function as a turn - taking marker, as an indication
of topic change and also to highlight an emphasis.
Needless to say, their frequent use in spoken dis-
course is a challenge for linguists for further investi-
gation.

~
“ PR

The particle “ nia” or “ nia” usually follows a

25ok-béep-phim
design printing

17 ) kdon-thii raw ca
before we  will
( before we do the printing design, )

Part Part

noun phrase, a verb phrase, or a clause which con-
tains information earlier provided or understood by
the addressee or which can be referred to in the
Noss ( 1964 )
was the first person who indicated this function

immediate context or environment.

of this particle.

Linguists usually distinguish between old and
new information when they deal with information
status ( Halliday and Hassan 1976, Chafe 1976).
Chafe (1976), for instance, claims that it is up to
the speaker to treat certain information as “ new ”
While “ new ”
and “ known ” information in English can be marked
through the use of articles, stress, intonation and other
linguistic devices, this distinction can be made through
the use of particles in Thai ( Chodchoey 1986 ).

The analysis of the spoken data of the present

or “known ” in a discourse situation.

study indicates that “ nia ” or “nia ” is used with ex-
)

pressions containing “ known ” information. Two cases

are presented below.

ma (4:1)
Part

18 ) kha-naat 2ee-ndy 2ee-s53g 2ee-saam 2ee-sii

size Al A2 A3
tée-la 2ee nia

ecch A Pat (4:7)

(size Al, A2, A3, A4, each size ...)

Ad
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In Example 17, “ nia

”»

occurs with the expression
containing the topic of the lecture, which was already
known by the audience.

il

In Example 18, “nia " is
used when reference to the sizes of paper has been
As can be seen, the particle is used with the
second mention of the sizes of paper.

In these cases, “nia” was deleted from the edited

made.

version. In the last case, however, 60 percent of

the subjects also deleted the preceding underlined ex-;

pression, which was a repetition of sizes of paper.
The deletion also includes a few lexical items after
the particle, to make the sentence more formal.

It is worth noting at this point that the use of
particles discussed in this paper is not obligatory. Not
all speakers used them and some used them more

often than others. In the first extract, polite particles

”

and “na?2” do not occur at all and “ nia” occurs

”»

only once. Similarly, “ nia ” occurs twice in the second
extract in lines 18 and 21 while polite particles with
“na?” also appear twice in the same lines. In con-
trast with the first two extracts, the occurrence of
the combination of “ na? ” with polite particles is quite
dense. They are found in lines 2, 3, 4, 6, 7, 8,
9,.13 and 20.

many of these particles.

In fact, the whole lecture contains
The fourth extract shows
a similar use to that of the third extract but their
distribution i$ more sparse.

4. CONCLUSION

This paper presents a preliminary analysis of dif-
ferent features of spoken discourse and written dis-
course in Thai. In accordance with other studies on
the characteristics of spoken language, the present
study has found that repetition occurs very often and
in various forms. The discussion in this paper has
been confined to two types of repetition: reduplica-
tion and repetition of content and form. This paper
has concluded that the frequent use of reduplicatives
is a feature which is uniquely Thai and is not al-
lowed in Thai written discourse. Similarly the use
of paraphrases found in the data of this study shows
that paraphrases can function to benefit the speaker,
in which case they are not found in the written
language. Repetition of syntactic form is also not
desirable in written language but this type of repeti-
tion has been found in this study as well as in

other studies ( Keenan and Bennett 1977).
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Use of generalized forms is another feature of
spoken discourse. This paper has focused on the
use of what has been termed “ prefabricated fillers, ”
which are composed of the word ‘ 2aray ” and
other generalized words. The conclusion is that the
functions of these fillers is to mark the end of a
list of items. In contrast with the use of fillers in
spoken discourse, more specific markers are used in
the written mode of communication.

This study has confirmed generalizations about
the use of particles in Thai. Particles are employed’
only in informal discourse. The particles under dis-
cussion in this paper are final particles which include
the polite particles “ khrédp ” and “ h&2, ” which are
usually accompanied by the particle “ néd2”. The

particle “ nia
this section.

and its function is also included in
As is evident from the analysis of the
edited extracts, these final particles are not consi-
dered relevant for written communication.

Despite the fact that the analysis presented in
this- paper is only an introduction to an analysis of
the distinction between spoken and written language
in Thai, the results have pointed to possible and in-
teresting areas of research in discourse analysis in Thai.
Further investigation on the use of reduplicatives in
the two modes of communication will prove fruitful.
Most reduplicatives are not suitable in formal presen-
However, it might be possible to use some
In other

tation.
types of reduplicatives in certain situations.
words, a formal. analysis and description of how to
use reduplicatives effectively in discourse and restric-
tions on their occurrence as well as their formal re-
presentations in formal discourse will definitely be bene-
ficial for both Thai speakers and foreigners learning
Thai.

Other forms of prefabricated fillers are also worth
an investigation since they are a part of that which
forms informal language. The particle “ ko, ” for in-
stance, is always a part of oral language and is present
often at the beginning of utterances in verbal interac-
tions, especially at turn-taking point. It is believed to
function as a filler but no conclusive evidence has
been provided to support this claim.

Final particles have always been a topic of in-
terest in Thai linguistics for many years. The des-
criptions of particles in this group, however, stilllack a
functional aspect. As indicated in this paper, polite
particles have other functions in discourse, in addition

to adding the sense of politeness. Also there are
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discourse situations when the combination of “né&? ”
and “ khrdp ” or other polite forms occur in contrast,
keeping the relationship between addressor and ad-
dressee constant. Classmates, for example, do not
use polite particles when they converse among them-
selves. Once they make an oral presentation in front

of the class, however, they automatically and without

exception employ polite particles in their discourse.
An analysis of the occurrence of particles in this situa-
tion and other situations in which the contrast in
their use can be made should provide insight into
their nature and function and in turn help us to
come up with better descriptions.

NOTES

1. | would like to thank Dr. John Hinds of Thammasat University for reading an earlier version of

this paper and providing valuable comments and suggestions.
of Mahidol University, who also read a draft of this paper and provided valuable comments.

my own.

[ would also like to thank Mr. William Fennell
Any errors remain

2. The two numbers in the parentheses, e.g., (1:3) refer to the number and the line of the extract,

respectively.

3. Abbreviations are used in this paper for indication of the grammatical functions of some words.

These abbreviations are: Nom = nominalizer, Clas

classifier and Part = particle.

4. The translations of the examples provided here do not necessarily reflect the structure of the Thai

expressions.

Many of them are stylistically translated to make them close to colloquial English.
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