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The purpoze of this paper i3 10 d1zcnss abont the benefitz of heing able 1 condvet the nterews
of Ctampbodian Refugees in Dunedin in four different langnages (K hmer, Englizh, That and
Taechew).

The New Zealand Covernment has azsiated a conziderable nomnber of Indo-Chineze Refagesz 0

resetle in Hew Zealand since 1979, The Cambodian Community is the higgeat group of Indo-

Chinese refug

3 In Dunedin. An open-ended questionnaire waz nzed in order o encon

flexibility for participants to rezpond from their own cultural and social per:

Peaple who have been exiled from their birth countries becanse of polifical conflicts and who
have had 0 look for asylwm in & third country, find adjusting 10 a new envinonment and 13
language a major problem. This is e3pecially troe for those who can neither read nor write thelr
o langnage.

The rezults of making four chodces of different langnages available duging the interviews have

showm tremendons benefits oward collecting data in terms of an accurate picture of the ounlre

and zociety of the intervl
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Background of Study

and alzo a bamler. My experience in Mew Zealand aince 1957 has been

among anthente English speakers either n society at lacge or m the educatonal swstem, [ alw

e the feeling that there are 31l many difficulties T have 10 st with even after several

2 of Bving i Hew Zealand . I conld not help mwself feel that waw eventhough I have been in
edncation for auch a long tne. How much greater this feeling muat be with people with lttle
formal education but have 10 swrvlve in a new cownty where things and culhue are 30 different?

Few people wowld be concermed with these nnforfunate people and also few people would be

Lot

ted 1n learming their backgrouwnd. How many people would be realized that the reaction

towarda the way thew speak or behave haz left the experience of shock and fright?

Purpose of study

Iy experience of having helped overseas friends and some refugees in either teaching them the
survival English language oy interpretation, this challenged me o find ot difficultes experienced
by meynbers of the Cambodian refugee group within the Hew Zealand education swsten and
udentif particwar needs of the refugees, eapecially with reapect 10 langvage leaming and

employent.

How was the study conducted?

There have heen Indochinese ref 3 1 Dwed in for ynaoy weara . At the time of the stady,

Crambodian e o g ach conducted with Indochinezs ef
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clear that none of the smdies atdied the whole copumumts nor did they condvet w-depth

wtervlews. Therefore, becanze of the manageable 21ze of the covumuaty aod mw 0w

relationzhip to thiz gronp of per

2, It appeared that thiz 7w cellent opportrdty o

depth wternews i order 1o find out the difficwlnes that the Cambod fan refugee commonty had

7t lan

e leaning . The wformaton e obtained from the entive copunuedty of some 97

hovzeholdz | inoopder 1o provide an opportuaaty for every bodw 1o be heand . T made & divect

approach 1o the commudty 10 gan personal consent 1o collect nformmaton from Individualz. In

addition, T was able 0 enca thid1an el 2 10 falk freelw ahont their feelin U}

difficulties inoa friendlv atmosphere becanze [ shared a stmilar culturad background and the

difficultes of learning English a2 a second language. Since this studv dealt with people who have

had rawmane experdences whee thelr familes had encountered death, the method of data

2 non-threaten

thenng needed 1o T

i, non-mntmaive and a3 onltoradly sensitive as possible.

Conzequently, I preferred w0 avoud the nze of tape recorders

Parentz, childyen from prinary and zecondacy achoolz , woung adwltz and relatives or fiiends who

10 the same house e wolved n the foon

roup interviews. The consent of each

wdivdval was aought hefore the mterview stated (Burgeas, 1984). [ ook aeven montha 1o

llection.

complete dat:

Conductng the Interviews

rd i the mnterpretaton of kew weidents writhin paroipar . more detadled

qualitative data were required . Filstead (1979}

3 that a cher who can

l qualitative n

T the mear of events 13 hetter able 1o comprehend the actong of the participants 43 we

a3 hiz or her 0w

verent w the proceas. Boms ¢ 19907

d Foge (1°

at that uz JIve
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npen-ended queations prodnece wery full verbal reaponzes and descyiptions. This iz supported by

IMizhler (1979) that the implications of contexts provide an inportant way of wnderstand ing of

events and experences wwhich the rezearcher showld not ignore.

ond neted o four diff

Setting np the lnterviews ed. The interviews

rag carefully des

‘Fhimer, Englizh, Thad and Taechew) that I know and typically, each took at least tm

zeluding the social ime afterwrands. T can neither read nor wiite in the Fhumer &

fluently ot I am able w0 pick np what 12 33dd 1n conversation. Becanse of the similanty of

Ctambodian and Thal culture and also zome paat of the langnage, this provides

ood opportmry

for e 1o develop a good relationship with participants. Moat contac T Liitiadly made by
telephone either by me or one of the intexpreters. I introduced mywzelf and told them what I waz

in New Zealand. T tied to use the lang

doing e thew were comfortable. Ackrosd & Hughes

¥ {9

2y emphasizes that the language vsed should be a3 simple as possible. Then I asked them for

a conzent whether [ conld come to vizit themn. Thndng wag left to paticipants’ covendence rather

than being specified bv me. After having heen in Thai camps for a nuwnber of vears, most

ranbodian refugees are able to nnderstand Thai. Onee thew found ont that I came froon Thailand |,

this even has given them the excitement of refreshing the Thal langvage again.

The atmosphere

The rezearch teamn consizted of the r

archer, a rezearch azzistant and an intexpreter showed their

cultursl sensitivity by performing their traditional greeting instead of shaking hands. We showed

onr TEIpect

thering tw7o hands and bowed . ¥We removed onr shoes, walked into the honze
and 2at on the floor where older people preferred to do so. There were a few howses where thew

did nat hasre moch forndtoe . We ted to enswe 3 more relaxed atmozphere rather than making
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thing3 too formal. The interview a3 camed ont in a nommal conversation. Ceitanly, we ook

notea bt we made them feel free whatever they likes nstead of conveving the feeling that thew

camdied . Twpically it took ta70 howrs for each nferaiew excloding the aocial e

which the rezearch team

apent with the families afterwads. Sometines the teryiew ook longer

if nnplanmed # .0l people liked to show photos of thelr family when

the v wen

azked abont ronber of children thew had. To reapect their wishes and 10 expo

our

mterest we wsnally stopped the nterview for a litle while and contnued the questons later on.

The rezponses were thovght 1o be more reliable if the nfommation was collected n a socially

coydotable context.

Benefits

Crorddin & Lonrie (19830 define code switching as Al fally equilingwal biling

alz, those who

eronne]y eoornand e Jan

eqnallv well, have the ability to code-3witch, alternating from

CRE

e 10 the other out of commundcational convendence or preference. Code-3witthes may

take place hetsresn conversations &3 a new speaker takes a twn from one sentence o another, or

even wthin sentences "

e of maklng

the choice of langvage available, the re:

arch team had leaant and gained so
ach mformation. The fine passed 3o quickly. There were all 303 of different things to do aftex

he end of the lastquestion. & oap of coffee or tea was always prepared for each of vs incloding

some sweets. Cambodian people liked to continue talking about their lives in Thad camps or

Camihoda, foendz or elaty

who wrere left behind or

[

attered arownd the waordd . Soyie wonld

i other wize talk about the

d ideaz for vanons things ina
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langvage they were comfortable. It was such a good opportunity %0 share owr experience.
Hutchinson {1988) claims that it is é.lso appmpﬁane 10 ohserve people's pattems of behaviour. &
rwmber of things which did not appear in the questions, have been found out. I have leant 30
much of what they have feltand thought, how much they have wanted t0 practise their culture but
it has heen looked too much different. How did they feel about the teacher who had been teaching
them English and yet the things taught were not needed? What did they feel about the
programmes provided? Vnm_reac.ﬁon did_ they have towards their home tutors and sponsors?
YWhatdid they expeﬁt 10 be changed or irnprﬁved? It was sucha WMerﬁq ame 1 learn o st
one another because we can convey in the same language. A-s\ a rezult, my stud v haz contbued a
better understanding on Cambodian refugees's needs expecially in these fc;ur areas of concerm;

1. adequacy of government support programm‘i:v .

2. emotional adjustnent of refugees.

. educational achievement

[

<. opportunities for employment.
The researcher can be such a good bridge if one haz put their effort 1o leam the participants'
langvage or otherwise at least to understand their sultare and humbly paw a rezpect to what they

think and feel.
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