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Abstract

The TV interviewer’s (IR) role is central to TV talkshow programs, managing
the conversational interaction among interviewees (IE) with different
viewpoints. This paper shows how talk-turn time is managed exclusively by
the IR in multiparty interviews in the context of a Thai TV talkshow.
Allocating turns to the selected speaker, the IR used several techniques, for
example, back channel support, addressing a specific question to a particular
participant, making interruption and inference repair to take back the floor. In
addition, intentional pause is also used to provoke turn response from the IE.

1. Introduction

The TV talkshow is a form of professional journalism. Its primary
goal 1s broadcasting information or opinion from interviewees (IE) from
different perspectives, for example, experts, public figures or individuals in the
news, for the benefit of the public audience. As the catalyst providing
provocative questions and turn allocation to an interviewee (IE), a TV
interviewer (IR) actually does three major things. First, is to contribute the
contextual situation within which the IEs can express their opinion and
information relevant to the topic issue. Second, is to conduct the expression of
the IEs’ viewpoints relevant to the broadcasting regulations. Third, i1s to

conduct the IEs talk within the framework of the cooperative principle
(Greatbatch 1988).

The IR’s role is constraining in the sense that while the talking point
is anticipated by the mass audience, the on-going conversation is commonly
broadcast “live” without the censorial benefit of editorial opinion. Moreover,
mass audiences have diverse interests and ideological standpoints. They have
some participatory interest in monitoring news program to prevent bias. As a
consequence, the IR continually encounters the problem to control the talking
point and to conduct the accountability of the interviewee’s performance under
widespread critical scrutiny (Heritage 1985).
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This paper chooses to limit itself to exploring ‘the current speaker
select next’ technique (Sacks et al 1974). It focuses on the IR’s role in turn
taking management: how the turn taking management techniques are used to
deal with the IE’s conduct in the process of information production. It is hoped
that this paper should contribute to a better understanding on how turn taking is
allocated to carry on smooth conversation: how turn allocation techniques are
used, for example. This knowledge can be applicable for a conversational
mediator and knowledge management worker as such.

2. Data

Data for this paper are from the talk show program broadcasted on the
public Thai TV channel 9. The talking floor was managed by a professional
interviewer (IR). The topic of the discussion was the October 1973 political
uprising in Thailand. Four interviewees with different stand points were invited
to share their opinions. Two were supporters of the military leaders and two
were former student activist leaders.

Beginning the talk, the IR begins by giving the audience the
background to the October 1973 political uprising. The university students and
people from all walks of life began the revolutionary protest against the
military government which ended up with dramatic changes to Thai society.
The aim of this monologue is to provide the mass audience with some
background information. Then the IR introduces the discussion point by
referring to an “outrageous book™ written by one of the interviewees in this
talk. The book advocates the innocence of the two military leaders and their
associates while the student leaders are allegedly culprits. Consequently, the
content of the book provokes outrage from the former ‘16™ October 1973
Legacy’, the former university students and lay people who rallied in protest.
From this point, the talk show program invites 4 participants to join the
discussion. Following are the turn taking management techniques used by the
IR.

3. Turn taking management techniques used by the IR
3.1 Using questions

Using questions is the basic technique for turn taking management in
TV interviews. The IR’s role in using questions for turn allocation is to shape
the basic characteristics of turn taking in the Thai TV interview as one-to-one
answers to questions. The questions from the IR may be divided into two
categories: explicit questions and implicit or pragmatic questions. An explicit
question is a direct question with full grammatical components. For example, it
has a question word marker. An implicit or pragmatic question has a non-
grammatical question word marker but is pragmatically understood by the
participant to whom the question is addressed.
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In this example, the IR turns to IE, who is the military advocate,
asking which issue, addressed by Col. Narong, he cannot believe.

Explicit question and Implicit question

1IR:  faseInuiliuenassAnaudanm e Tnue
mi: tron—ndy thi: phan-?¢:k na-roy phi:t 1¢:w khun
may—chuio may?

21E:  uasu

mi: kKhrap
31IR: wu

chén

I v
41E:  Fiadrud linduaz 1ia
chi:—wit sion—tua suin mi: thayg di: 1€? may—di:

[translation]

1.IR:  Are there any words said by Col. Narong which you don’t
believe?

2.1E:  Yes there are

3.IR:  Example?

4.1E: A private life, which has both good side and bad side

In this example, in line 1, the IR selects one IE to be the next speaker.
By doing so, he uses an explicit question marked by sentence final particle
[mai]. Therefore, the IE, who the question is addressed to, is selected to be the
next speaker. The IE answers the previous question with a short statement plus
the male-formality marking particle [khrap] to signal the turn end in line 2. To
have the same speaker clarify what is said, the IR makes an immediate
interruption with the elliptical interrogative clause in line 3. The interrogative
clause is pragmatically understood as a question by the same IE. Then the
same IE gives the turn response to IR in line 4. This is an example of an
explicit question in one-to-one answer to question between the IR and IE. It is
the basic characteristic of speaker change in the TV interview.

3.2 Interruption

Interruption is one of the turn taking management techniques used by
the IR. Interruption occurs at the relevant non-transitional place. Before the
relevant point of speaker change is reached, the next speakers start their turn.
Speaker change at this point is consequently recognized as an interruption.
This study will examine the interruption from the IR in two respects: intrusive
interruption and collaborative interruption.

Intrusive interruption is a dis-preferred interruption made by the IR. It
occurs at the point right before the current speaker has completed the
conversational action and the IR, the next speaker, makes the floor-taking
speaker change. Intrusive interruption results in dis-affliative transition of
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speaker. In this example, the IE explains his relationship with Col. Narong and
the IR makes an intrusive interruption.

Intrusive Interruption.

1E:  wuashidhlvdiamunsenasy ()
phom khony may—-khaw-cay chi:—wit tha:n rd:k khrap ()
2. LANNANI=
te: phom khit—wa:-
3IR: i luauiian 4 wou
tham—may khon thi: ri:—cak si: dwon
4, A luamaaie

tham-may khun cup chuio

SIE: WUAADT ...
phom khit-wa:

[translation]

1.IE1: 1don’t think I understand his life
But I think that=*
.IR:  Why the person whom you know for 4 months

Why do you believe him?.
IE1: I think that ...

In this excerpt, the IE is responding to the previous question from the
IR in line 1 and line 2. The IE apparently does not even finish the well-formed
complex sentence in line 2 and the IR inserts an intrusive interruption in line
3-4. Consequently, it is floor-taking speaker change after the immediate
interruption. Once the IR completes the interrogative clause in line 4, the IEI
continues his utterance in line 5. It is almost the same utterance which was
immediately interrupted in line 2. In this example, the IE explains how Col.
Narong tells him about stopping the military plan to attack Thammasart
University and the IR makes the collaborative interruption.

Collaborative Interruption
LLIE: o,

@ d 1 dy <3 9/ a

2. WuenasIAUen unutHuiluaus s limnen@n
phan—?¢:k na—ron bd:k—wa: ph€:n ni: pen khon raty—na:n
hay khaw y6k-13:k

J 3 v
3. W3IENYNFITUMEATIA () Dagaaiuay
phr3? tha: buk tham-ma-sa:t 1&:w k3: ()ca? tary—kan-1€?

v o’dyd = 1
4, Hute1 sz IRmaa s EuIuANI=*
phdm ?aw pra?—wat—sa:t ni: yuin—yan dii—kwa:-+
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5IR: ﬁ@lfl/\liwmﬁ]mifﬁﬂi3%&?(1?(@13&551!51!1@8&%153
khur: phrd? he:t—ka:n pra?—wat—sa:t ni: yuin—yan doy
caw—tua
6. AolluruatAsITUANaRS
khur: mi: phé&:mn ca? khaw ti: tham—ma-sa:t
7. Witen w54A 18 Wilsyanunenin=
phan—?¢e:k na—ron da:y pay pra?—sain bd:k-wa:-
8. sy edudhiae
wa: phom khuin pay du: ya: khaw ti: laty
OIE:  eduidan
ya: khaw ti: laty
10IR: WsEaziiy
phrd? cha—nan
1IE:  fuenwsadnyynuesadumao
phan—?¢:k na—ron mi: bun—-khun ya:p l6n-luis
12. aonany Iae lihAasssumans
td: nak—suik—sa: dory may khaw ti: tham—-ma-sa:t
[translation]
HE:
2. Col.Narong said that he had pushed to cancel this mission
plan
3. because if they attacked Thammasart, a lot of people would
die
4. I should better refer to this historical event=*
51IR: It is a historical event confirmed by himself
6. that is he had a mission plan to attack Thammasart
71E: Col.Narong has communicated that=
8IR: =that [ have flown and looked over, absolutely do not attack
OIE: absolutely do not attack, otherwise a lot of people will die
10IR:  therefore
11IE:  Col.Narong has a lot of merit (.)
12. for students by not attacking Thammsart

This example is a conversational interaction between the IE and the
IR. They are talking about the political uprising on 14 October 1973. One IE
talks about the military plan to attack Thammasart University where the
students and protestors were gathered. The IE satirically talked about the merit
claimed by Col.Narong, the military leader, as if he had played an important
role in the back stage command to stop this mission plan. The IR makes the
collaborative interruption in line 5-6. It is to help the IE make the inference on
what was said. The IE continues to give more information in line 7 and does
not even finish the well-formed clause. The IR makes another collaborative
interruption in line 8 to help the IE add more information. This example also
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shows that the IR uses a collaborative interruption as one of the techniques to
select next speaker. Collaborative interruption results in smooth turn transition.

3.3 Back channel support

Back channel support is the IR’s technique to demonstrate attention to
the IE’s talk. It may be considered a supportive strategy to signal the current
speaker to continue to talk. In other words, it is to defer the other IE from
interrupting while the current IE is talking. From this example, the IE who is
the representative of the October 1973 Legacy, is allowed to explain the
situation at Thammasart University from his stand point. Because of the long
explanation, the IR gives him a back channel support allowing him to complete
the story.

Back Channel Support

1E ... duderiaeTannatuniluniuimTaena lilae
............ suan kh3:—thét—cin thi: ka:t—khuin thi: pen thi:
rap—-ri:—kan do:y thlis pay khuu:

2IR:  ou
furm
3IE:  ilszmwsuniugnes

pra?—cha:—chon nan thu:k yin
v v
4, wndaiatiaziimsilesiladalasniesdis lative
con ma: thuig bat-ni: ca mi: kain—pdn—pat—sat—khray
rul: ya:n—ray ndn nah

S5IR:  ou

Turm
6IE:  wannszwuegdan

phiiok kra—phom yu: kha:p—la:n
7IR: o

Turm
8IE:  Tu'l@oduiasoadin

may—day yu: bon khrian—bin
9IR:  ou

Turm

1A 1 4 9 1 oaj 1
10IE:  u@iuiie] W.0 sl53AgousuUNHNtuUL ((5)
te: thi: né:—né: phan—?¢&:k na—-ron yorm—ridp wa: phom
nan nah (s
11IR: d&u
fum

121E: 101 sovulild1500
?aw ho: khuin pay sam-ruot
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13. u,azNmﬁﬂﬁutyﬂm@iaﬁ’ﬂﬁﬂymazﬂiwwuadnnmma
16? phdm nio mi: bun—khun td: ndk—suik—sd: 1€? pra?-
cha:—chon ya:n ma—hd:—sa:n
14IR:  ou
urm
I51E:  Fwwuidie
wa: phom nio
16IR:  ou
urm
171E:  @szfumsidtndasssumans
da:y ra—nap kamn—khaw yuit tham-ma-sa:t
18. u’gzNm”lﬁ’ﬁmmssiamu?uwé’qmﬂﬁNn"lﬁ’ﬁuaaé’mnﬁiimmm‘{ué’a
L
16? phom da:y rary—pa:mn td: sian rudn lag cak thit phdm
da:y bin—ho: sdim-rust tham—ma-—sa:t 1€:w nio
19IR:. au
urm
201E  weoldsziumsintasssumans
kh3: hdy ra—pap ka:n—khaw yuit tham-ma-sa:t
21. finzthurzmeuas
mi? cha—nén ca? tazy—kan—1€?
22IR  ow
urm
23IE: 1l WuenmsaAnauzes
ni: phan—?¢&:k na—ron phi:t na—ha?
[translation]
11E The fact that is generally known 1s
2IR Uhmm
31E The people were shot
4 Up to now there is a culprit or not, or how they do
S5IR Uhmm
61E We were on the ground
7IR Uhmm
SIE not on the aircraft
9IR Uhmm
10IE  But for sure Col.Narong claimed that
11IR. Uhmm
12IE  He flew the helicopter to look over
13 and claimed that he had made a huge merit for the protesting
students
14IR. Uhmm

151E

and claimed that
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16IR  Uhmm

17IE  he stopped the military seizing Thammasart University

18 and he reported to the Supreme Commander after the
mission

19IR.  Uhmm

20IE  to suspend seizing Thammasart University

21 otherwise there would be a lot of dead

22IR  Uhmm

23IE  This was what Col.Narong said

In this example, while the IE, who was one of protesting students, is
talking about the situation at Thammasart University from his point of view,
the IR gives back channel support [Uhmm] after the possible completion points
to show his attention. Using back channel support prevents interruption from
the other interviewees who stand on the opposite side. In this example, back
channel is the IR’s technique used to manage the turn taking in conversational
interaction. It has both supportive and preventive functions.

3.4 Inference repair

Inference repair is one of the major turn taking management
techniques used by the IR. It is used when what is said by the current speaker
is not clear enough for the mass audience’s understanding, or when the current
speaker uses jargon or technical terms unfamiliar to the public. To help clarify
it, the IR selects himself to speak. By doing so, the IR makes a collaborative
interruption to infer or to repair what was said by the previous speaker. In other
words, inference repair is a turn taking management technique to bring the
speaking turn back to the IR. After the inference repair, the IR may select the
same speaker or may select the other IE to be the next speaker. From this
example, the IE who is the representative of the October 1973 Legacy argues
the reliability of the IE who is the military advocate. The IR uses inference
repair technique to clarify what is said and thus takes back the floor.

Inference Repair

11IE ADUUNT Y
khun mon-—tri: ha?

1 H 4 1
2 vonBudenasedannaaunstuen Huanis
bd:k way 1é:w ?¢:k—ka—sd:n yam thi: khun sém—phoy bdik
way 1&:w nah
1 o A g} v 1 d' =)
3 Niudihminanudurene luu
wa: man mi: ndAm-nak khwa:m na:—chuio—thui: may
Q' 09;} 1 9
4 WIS HAILAAUUE
phom rdm tan—te: ton nah
n v d' 9 Y] 4
5 Tildmerdesiumamssinngal
may—da:y kiaw—khdn kap he:t—ka:n hok tu?-la:
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6 s L @R o
phom may-da:y kiow na—ha?
7 uagindadommuiiuaeuiiadad
te: tam—ruat tan khd:—ha: phom pen khom-miw-nit
8 TuRuumw
pay khén bamn phdom
9 Wity liwos nasnngal
pha: kan pay y3? lan hok tu?-la:
10 wueanunaldaeinaden lnarindenssu
ma:y—khwa:m wa: ti:i—won dary loty nak khluion-way
nak—kit—ca—kam
11IR  omsdmdazueniidunvesau suzaansu liuyede
?a:—cam kam-lag ca? bdk wa: sam—naw kh3:n
s3:—no: cha—na?—son—khra:m mday na: chuis thui:
12 YALUUIITIL DAD INAINTNATLN
tha: phii:t be:p cha:w—ba:n cha:w—ba:n k3: khur: pha—det-
kam klap—ma:
13 auyuzdwmnilunieio
s3:-no: cha—na?—son—khra:m pen khruion muu:
[translation]
1IE3  Mr. Montri
2 (I) have said that the document that Mr. Somphong told you...
3 Is it reliable enough?
4 I started from the beginning
5 (I) had nothing to do with the 6™ October event
6 I did not get involved
7 but I was accused of being a Communist
8 (the police) inspected my house
9 a lot of them were there after the 6™ October
10 It meant to enclave the activists
11 IR You are saying that the suit filed by the police was unreliable?
12 In plain language, the dictator was coming back
13 by using Chanasongkram police station as a tool

This excerpt is an example of inference repair. In lines 1-10, the IE
talks about his hardships after the 6™ October event. He believed he was
innocent but was strongly suspected by the police detective. A number of
police came and inspected his residence and accused him of being a radical
activist. The talking point is not clear enough. Then the IR selects himself to
speak to infer what is said by the IE by using the inference repair technique in
lines 11-13. This is an example of inference repair, the self-selection technique
to bring the floor back to the IR.
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3.5 Intentional pause

Intentional pause is also a technique used by the interviewer to select
the next speaker. Before talking about intentional pause I would like to discuss
the idea about pause in general first. A pause is a vocal gap naturally occurring
for a particular reason. Firstly, it is caused by the physiological requirement of
breathing. This kind of pause is a short pause or natural pause because it occurs
briefly in between vocal groups. Secondly, it reflects the intention of the
current speaker. This kind of pause is an intentional pause. Thirdly, it is caused
by the psychological difficulty of speakers during spontaneous speech
production. To fill the gap caused by their language incompetence, speakers
send out small vocal devices in order to signal that they want to hold the floor.
Filled pauses in Thai conversation include single vocal devices, for example,
hm, ?a, ?9, kha: (female), khrap (male) and mixed ones, for example, kha?.hm,
hm.?3: (Chaimanee 1996). It is noted that these small vocal devices are
identical to those which function as back channel responses as mentioned
earlier. Filled pauses caused by the psychological difficulty of the speaker
seldom occur on the side of TV interviewers because of their speech
competency and fluency in dyadic communication.

There is a distinction between natural pauses and intentional pauses in
the data set. To prove this, two natural pauses and two intentional pauses from
the IR’s utterances have been randomly selected and analyzed by a computer
program for phonetic analysis down loaded from internet (Boersma &
Weenink 2004). It was found that the onsets of the sampled natural pauses and
intentional pauses are measured at 0.496648, 0.517047 msc and 0.969463,
1.076070 msc respectively. The mean values of the sampled natural pauses and
intentional pauses are 0.5068475 msc and 1.0227665 msc. Therefore the onset
of natural pauses and the intentional pauses made by the IR from the data set
are different in ratio, 1.0:2.03. The onset of intentional pauses is longer than
the natural pauses. This difference indicates that the IR intentionally makes
long pauses for some specific purpose. In this case the IR uses it to signal the
turn allocation for the next speaker.

For example:

Intentional Pause

. . L
1LIR:  #aselvun w.o wsea wanainu lide Tv
mi: tron—ndy thi: phan—?¢:k na-ron phii:t 1&:w khun may

chuio may
2.1E:  wasu

mi: khrap
3.IR:  wu ()*

chén

I v
4. 1E1: Fadrudl 3uned uag lua ...
chi:—wit sten—tus suin mi: thay di: 1€? may—di:
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[translation]

1.IR: Are there any words said by Col.Narong which you don’t
believe?

2.1E1: Yes there are

3.1IR: Examples?

4. IEI: A private life which has both a good side and a bad side

This is an example of an intentional pause used by the IR. In line 3,
the IR uses the elliptical clause [chén] ‘for example?’ excerpted from the
well-formed clause [chén ?a-rai ba:y] ‘(Can you) give an example?’ and
followed by an immediate pause (.). This means that the IR intentionally gives
the turn signal to the IE. Consequent upon this, the IE selects himself to speak
in line 4 to verify the information about Col. Narong. This is an example of an
intentional pause used by the professional TV mediator as a signal for turn
allocation.

4. Discussion and conclusion

The IR’s role is central to the TV talkshow production program. It is
used to manage the conversational interaction among the interlocutors to meet
the expectations of the audience. This paper shows that the allocation of turn of
talk is managed exclusively by the IR in multiparty interviews. The IR plays
the major role of allocating turns to the selected speaker. Using the ‘current
speaker select next’ technique, the IR used several strategies to direct the talk,
for example, addressing a specific question to a particular participant.
The IE to whom the question i1s directed is obliged to speak while the
co-participants are expected to be silent. When the previous speaker has
completed his turn to answer, the next speaker’s turn is given back to the IR.
The right and the obligation of speakership is transferred to the selected
speaker and is turned back to the IR soon after the completion of the selected
speaker’s turn. The IE who is the current speaker does not select the next
speaker at the end of his turn. The responses from the IEs are not fixed. They
range from a single word utterance to multi-unit turns passing through several
possible completion points. Aside from using the answer to question format,
the IR allocates back channel supports for the current speaker at the possible
completion of turn to signal the current speaker to continue to talk. In addition,
the IR uses the immediate interruption, collaborative interruption and inference
repair at the relevant non-transitional points to bring the current speaker back
to the topic. Intentional pauses are also used to signal the turn allocation for the
next speaker.
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